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GUIDE FOR RESPONDING
TO STUDENTS IN DISTRESS
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The purpose of this folder is to help faculty and staff recognize potential signs of
distress, how to engage in conversations, and identify appropriate resources to refer students to.

What are some warning signs or indicators of distress?

( Academic N\ ( Psychological N\ ( Behavioral N\ ( Safety Risk A
— Repeated absences — Changes in mood or Lack of responsiveness — Unprovoked anger/hostility
— Decreased academic energy levels to email communications — Physical violence
performance — Self-disclosure of personal Communication — Implying or making
— Decreased participation stress (e.g,, financial that seems strange or direct threat to harm self
in academics problems, family issues) out of the ordinary or others
or extracurriculars — Increased anger Changes in — Academic assignments
— Multiple requests or irritability physical appearance with themes of extreme
for extensions — Excessive stress, fear, Regularly intoxicated hopelessness, despair,
— Concerning content in and/or worry or hungover during class or suicidal ideation
writings or presentations — Peers expressing concern Excessive sleepiness or — Stalking or harassing
— Continuously coming about the student falling asleep in class — Communicating threats
to you for personal rather — Verbal abuse (e.g., Repeated classroom in person, via email or
than academic support taunting, intimidation) disruptions other methods
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Trust your instincts. If a student's behavior leaves you feeling worried or concerned

- follow procedures established in this folder.




Does the student require immediate assistance?

YES

The student is at immediate risk
of harming self or others, is incoherent
or unresponsive, is in extreme distress,

or is causing extreme distress
to others OR you have significant
concerns about the student
and cannot determine if they are at
imminent risk.
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Call UPD Emergency Line at
936.294.1000 if the student is
ON CAMPUS.

Call 9-1-1if the student is
OFF CAMPUS.

After connecting the student

to emergency resources, submit a
Behavioral Intervention Form.

AS INDICATED ABOVE

This is not an emergency; however,
the student is showing signs of
distress and the issue is impacting
multiple areas of the student's
life. You are concerned about them
and want to get them help in
a timely fashion.

Submit a Behavioral Intervention
Form.

Business hours:
Call the SHSU Counseling Center for
a consultation at 936.294.1720.
After hours:

Call the UPD Non-Emergency
Line at 936.294.1800.

You are not concerned for the
student's immediate safety, but
believe they are struggling with

academic and/or personal issues
could benefit from some additional
support.
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Submit a referral to the CARE Network.

Faculty:
Submit an alert through
Campus Connect.

Staff:
Submit a Referral Form. Call the
CARE Network for a consultation at
936.294.1785.
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