
 
First time registration on the CITI training website: www.citiprogram.org  

Click Register: 

  

The next steps are numbered 1-4. These steps will collect information to register your account 
and place you in the correct course based on your organization's settings. 

Step 1 Choose a participating organization from the search box. Start typing Sam Houston State 
University in the field provided: 

NOTE: Ignore/skip the Independent Learner Registration question. 
This does not apply to SHSU. 

http://www.citiprogram.org/


 

  

Complete the assurance questions as it shows below, then click Create a CITI Program account: 

 



 
Step 2 requests that you enter your first and last name along with your email address. Please 
enter your name here as you would like it to appear on your completion report received at the 
end of the course.  

SHSU requires that you use your formal SHSU email address to register (note: this is 
highly relevant for those submitting requests to the IRB).  

While not required by CITI, SHSU requires that you include a secondary email address. It will 
assist in the recovery of your account if you forget your username or password and no longer 
have access to your primary email address. 

 

At Step 3 you will choose a username and password for your account. Please follow the on-
screen instructions for the expected parameters of each field. Passwords are case sensitive. 

During this step, you will also select and answer a security question. This question will be used 
to assist in the recovery of your account if you have forgotten your username or password. 
Please select a question that is applicable to you and which you can comfortably answer for the 
tech support team. 



 

 

Step 4 asks for your country of residence. Please disregard the ORCID ID question. Click Finalize 
Registration. 

 



 
Say no to CE credits as SHSU did not purchase this part of the subscription. Click Submit. 

 

For this page, only complete the questions marked with an asterisk (e.g., language preference, 
institutional email address and verification of the email, department, and role): 

 



 
Here is the Select Curriculum page, which allows you to select the course you need to complete. 
None of the questions are required, so scroll to the question that contains the appropriate 
course required for the type of research you are conducting and select the course you have 
been assigned to complete. Once you have selected your course(s), you may click Submit. 

 

 

 

 

 

Leave this question blank. 

Leave this question blank. 



 
 

 

 

 

 

 

Leave this question blank. 

Leave this question blank. 



 
 

 

Leave this question blank. 



 

 

 

 

 

 

 

 

 

Leave this question blank. 

Leave this question blank. 



 
 

 

 

 

 

 

 

Leave this question blank. 

Leave this question blank. 



 
 

 

 

 

 

 

 

This image on the next page is what your account should look like when registration is complete 
(note: this is merely a sample of a newly registered account; you will have a different course in 
your actual account): 

Leave this question blank. 

Leave this question blank. 

Select the only option as shown here. 



 

 

For further assistance, you may want to see our Guide to CITI Navigation. 

https://support.citiprogram.org/s/article/updated-guide-to-getting-started
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