
Know Your Rights 
Today

Access Your Mental Health Records
Ask your provider or the front desk for your records and complete 
a Release of Information (ROI)

Contacting our licensing authority
If you need to contact the state board 
that licenses or disciplines our 
facility/professionals, here is the 
information:

How to file a consumer complaint 
You have the right to file a consumer complaint (as outlined 
in Texas Health and Safety Code section 181.103).
Texas HHSC Complaint Portal (QR Code) or call 
800-458-9858


