


Step 1

Go to this website 
www.va.gov

Click the “Download 
your benefit letters” 
link

Continue to next page



Step 2

Click the green sign in 
box to create an 
account or log in with 
existing username and 
password

Continue to next page



Step 3

Select your preferred 
sign in method

Continue to next page



Step 4

Click the green “Get 
your VA benefit letter” 
box

Continue to next page



Step 5

Click the blue “View 
Letters” box

Continue to next page



Step 6

Click the “Benefit 
Summary and Service 
Verification Letter” 
box

Continue to next page



Step 7

Click the green 
“Download letter” box

Continue to next page



Step 8

Disabled Letter

• Admin Data

• SSN

• Totally and Permanently  
Disabled: Yes

These areas must be legible

Note: This is only an example 
document. General 

appearance and layout may 
vary

This completes the process to 
retrieve your VA Disability  

Letter, you can now submit it 
to your MySam account

Continue to next page

Mr. Sammy BearKat
1905 University Ave 
Huntsville, TX 77340

xxx-xx-6789



Contact Us
Location: Academic Building 3, Suite 110

Email: Veterans@shsu.edu
Phone: 936-294-1046

Fax: 936-294-4921



Veterans Resource Center

Veterans Resource Center
SAM HOUSTON STATE UNIVERSITY
Hours: Monday – Friday, 8:00 am – 5:00 pm
Location: AB3, Suite 110
Phone: 936.294.1046
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