Sam Houston State University
Memorandum of Understanding (V.1)

To: 
Agency:  

From: Jurden Bruce
Date: 

Attended: 
Aim:
  Website will meet State Guidelines as stated in Texas Administrative Code, CHAPTER 206 SUBCHAPTER C, and other University, State and Federal guidelines.  

General findings(Identify the project and scope of design)
How is site to be updated.
Audiences:

Strategic goals:

Features:

1. Fully accessible, user-friendly, easy to use site (browser compatible, ADA compliant, State Guideline compliant and usability tested)

2. Use of Contribute to update content (Training can be provided)

Support and Resource Needs:

3. Digital files and items to add to site.
4. Other websites which matches the design goal of the department

Timeline:

Understandings
1. Requirements of ADA Compliance.  Any material not meeting compliance standards will not be published to the website.

2. All content and changes will be sent in digital format.

3. All content, images and material to be used on website will be delivered within 7 days of the start of the project.
4. Web Services will provide one(1) major site redesign(Changing the entire site design, graphics, pictures etc.) relating to this site per two(2) calendar years.  Updates to the site, minor changes and required changes are not limited and may be request at any time with the work-order system.   

Performance Terms
1. Initial Meeting

a. Obtained all digital media files relating to site. Initial:____ Date:______


b. Identify components of current site that are valid:


Information is currently outdated. User will be providing updated



Information.  Will also update content with contribute as needed.


c. Identify website designs matching users goals.

2. Site Design Prototype


a. Provide user a design prototype in image format. Initial____Date:______

3. Creation of website based off of Design Template. Initial____Date:_____

4. User review of site content.  User update of site content with contribute. Initial_____Date:_____
5. Publish site to server.

 Effective date.  Enter the date the agreement will become effective.

	

	
	
	

	
	
	

	
	
	

	(Date)
	
	(Date)


SHSU Computer Services

Web Development
webdev@shsu.edu
(936)294-4495

