2012 PROFESSIONAL DEVELOPMENT CO

TIME

EVENT

SESSION TITLE

PRESENTER

LOCATION

7:30am - 4:00pm Registration Open LSC Kat Klub

7:30am-9:30am Continental Breakfast LSC Kat Klub

8:15am-9:15am Education Session 1 First Class Customer Service Julie Campbell, Human Resources LSC, Room 304
Effective Communication in the Workplace Dr. Terry Thibodeaux, Mass Communications LSC, Theater

Business of Listening

Dr. Drew Miller, Counseling Center

LSC, Room 320

Project Management for the Non-Project Manager

Jacob Chandler, IT@Sam

LSC, Ballroom

9:15am-9:30am

Break/Session Switch

9:30am-10:30am

Education Session 2

Conflict Mgmt: The Challenges & The Opportunity

Don Moore, Academic Affairs

LSC, 320

Understanding 4 Generations at Work

Dr. Keri Rogers, Academic Affairs

LSC, Ballroom

Your Personality: It Affects Your Office

Dr. Marsha Harman, PACE

LSC, Room 304

How to Hold an Effective Meeting

Dr. Kathryn O'Neill, College of Business

LSC, Theater

10:30am-10:45am

Break/Session Switch

10:45am-11:45am

Education Session 3

Building & Maintaining Winning Relationships

Dr. Drew Miller, Counseling Center

LSC, Theater

Personal Health & Wellness

Dr. David Ficklen, Huntsville Memorial Hospital

LSC, Ballroom

Retirement 101: It's Never Too Early to Plan Ahead

Tyler Johns, Edward Jones Investments

LSC, Room 304

Supervisory Basics

Don Moore, Academic Affairs

LSC, Room 320

11:45am-1:10pm

Lunch/Keynote
Speaker

Positive Self-Management in Challenging Times

Richard Rogers

LSC, Ballroom

1:15pm-2:15pm

Education Session 4

Personal Health & Wellness

Dr. David Ficklen, Huntsville Memorial Hospital

LSC, Ballroom

Supervisory Basics

Don Moore, Academic Affairs

LSC, Room 320

Effective Communication in the Workplace

Dr. Terry Thibodeaux, Mass Communications

LSC, Theater

Retirement 101: It's Never Too Early to Plan Ahead

Tyler Johns, Edward Jones Investments

LSC, Room 304

2:15pm-2:30pm

Break/Session Switch

2:30pm-3:30pm

Education Session 5

Conflict Mgmt: The Challenges & The Opportunity

Don Moore, Academic Affairs

LSC, Room 320

Understanding 4 Generations at Work

Dr. Keri Rogers, Academic Affairs

LSC, Ballroom

Business of Listening

Dr. Drew Miller, Counseling Center

LSC, Theater

How to Hold an Effective Meeting

Dr. Kathryn O'Neill, College of Business

LSC, Room 304

3:30pm-3:45pm

Break/Session Switch

3:45pm-4:45pm

Education Session 6

Building & Maintaining Winning Relationships

Dr. Drew Miller, Counseling Center

LSC, Theater

Project Management for the Non-Project Manager

Jacob Chandler, IT@Sam

LSC, Room 320

First Class Customer Service

Julie Campbell, Human Resources

LSC, Ballroom




