Questions and Responses, related to the Sam Houston State University Banner ERP Implementation Services Request for Proposal 753-0-004DJF.
1.
Can you please provide a description of the technology architecture being used for the Banner ERP implementation.  Specifically:

a.
What relational database is being used and what is the version? 

RESPONSE: We are using Oracle 10g Release 2 (10.2.0.4) in RAC configuration

b.
What peripheral database tools are being used?

RESPONSE: Currently, we use a combination of SQL Developer, SQLPlus, Oracle Enterprise Manager, Oracle Grid Control

c.
What technical platform is the system being implemented on (AIX, Unix, Microsoft)?

RESPONSE: Red Hat Enterprise Linux 4 (RHEL 4)

2.
How soon would resources for each of the requested areas begin?  Specifically, what is the anticipated start date for:

a.
Project Manager?

RESPONSE: immediate

b.
Functional Student Consultant?

RESPONSE: Evaluation of all phases of the project are currently underway. Recommendations from project manager will ultimately determine the need for and schedule for consultants.

c.
Functional Finance Consultant?

RESPONSE: Evaluation of all phases of the project are currently underway. Recommendations from project manager will ultimately determine the need for and schedule for consultants.

d.
Human Resource Consultant?

RESPONSE: Evaluation of all phases of the project are currently underway. Recommendations from project manager will ultimately determine the need for and schedule for consultants.

e.
Technical Resources?

RESPONSE: Initial status review by resource anticipated to occur during first month of contract.

f.
Oracle DBA?

RESPONSE: Initial status review by resource anticipated to occur during first month of contract.

3.
Are the resources being requested to support the SHSU team, or the implementation vendor team? 

RESPONSE: Resources are to support SHSU, and will assist with SHSU management of vendor team.

4.
What are the required SHSU forms to be included in the response to the RFP: 
RESPONSE: Read the entire proposal to see what documents are required.

Areas that may be helpful in determining this are:

Page 1 – RFP Cover Page

Page 2 – Table of Contents

Page 3-5 – Section 2 – Notice to Proposers

Page 4 – Section 2.5 - Review of proposals & Evaluation Criteria for Award
Page 6 & 7  – Section 3 – Proposal Requirements
Page 8-11 – Section 4 - General Terms and Conditions 

Page 12 – Section 5 – Execution of Offer

Page 13 – Section 6 – Company Performance

Page 14 & 15 – Section 8 – Scope of Work & Provision of Information

Page 16-20 – Section 9 – Hub Subcontracting Plan
a.
Execution of Offer – 
RESPONSE: Yes, as stated in the RFP this is required.

b.
HUB Subcontracting Plan – 
RESPONSE: Yes, as stated in the RFP this is required.

c.
General Terms and Conditions (is each page of the General Terms and Conditions found in the RFP to be included in a vendor response).

RESPONSE: The complete General Terms and Conditions should be included in your proposal packet. 




