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As I reflect upon my 
first year as president 
of Sam Houston State 
University, I am reminded 
how fortunate I am to be in 
a place where faculty, staff, 
and students form a warm 
and nurturing academic 
community. This friendly 
and caring atmosphere is 
equally pervasive among the 
hundreds of faithful alumni 
and supporters I have met 
this past year. The common 

thread is the people of Sam Houston State who maintain such 
a deep and abiding affection and appreciation for this grand 
old university.

Our collegiate pride and strong sense of community are 
reflected in our university being named once again by The 
Chronicle of Higher Education as one of the “Great Colleges 
to Work For.” We were the only public university in Texas to 
receive this recognition for two consecutive years. This is a 
genuine tribute to our faculty and staff and their hard work and 
dedication, which is reflected in the successes of our students.

Not only has our university been recognized for its positive 
work environment, we also make a significant impact on the 
economic welfare and quality of life, extending beyond the 
campus’s borders. A study conducted by Southwest Research 
Business Research of Houston revealed that SHSU’s impact on 
business volume in Walker and Montgomery Counties rose to 
$149.4 million for 2009 – 2010. The operational activity of the 
university also helped to create or support nearly 3,800 jobs.

With all the positives to be found throughout our campus, we 
cannot escape the impact of tough economic times. At the close of 
the legislative session, funding for state agencies, including higher 
education was reduced. Our university’s state appropriations are 
a little over $10 million less than FY 2010. A little more than 15 
years ago, the state provided about 65% of our total budget, and 
this academic year it will account for less than 25%. 

While the loss of millions of dollars presents a challenge, 
we are committed to continuing our progress through 
thoughtful planning that will tie our resource allocation 
decisions to institutional objectives. We are avoiding any 
faculty and staff reductions, which is noteworthy since our 
employee-to-student ratio is already less than half of the 
state’s average. Our program heads are making adjustments 
to live within our budget while maintaining our quality of 
service and instruction. We will once again have to make 
small increases in tuition and fees. However, we still fall in 
about the middle for the costs of attending a public university 
in Texas. 

Coming off the successful completion of the Share the 
Vision campaign more than a year ago and the continued 
growth of our donor base and our Alumni Association’s 
membership, I am optimistic that more of our alumni will see 
the sharp decline in state support as a legitimate call for them 
to make private contributions a priority in assisting students 
and continuing our progress. If everyone could contribute 
something through the Annual Fund, they could be a part of 
making a significant difference. 

As the 2010 – 11 year closes, we said our good-byes to 
Provost David Payne as he retired after 14 outstanding 
years of service. Longtime faculty member and dean of 
the College of Sciences Jaimie Hebert is our new provost 
and vice president for academic affairs. Mr. Al Hooten 
comes to our campus this year as our new vice president 
for finance and operations. He has served at the University 
of Tennessee-Martin in a similar position and has previous 
experience in our state. I am very confident that Dr. Hebert 
and Mr. Hooten will be excellent additions to our senior 
administrative team.

As we look forward to a new academic year with 
excitement and welcome our new faculty, staff and students 
to our beautiful campus, I want to thank you for being a 
part of making my first year as president a joy in so many 
positive ways. This is a wonderful place that has undoubtedly 
captured your heart as it has mine. I look forward to seeing 
you soon.

Dana Gibson
President

A NEW HORIZON
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is wrongly accused, you exonerate them. 
More often than not the accusations against 
them are false and we clear their name.”

The job also takes Jeter across the state 
line and sometimes across the country. In 
September 2010, he went to Iowa to pick 
up 27-year-old Jerwoody Moler, who was 
arrested there after being on the run for 
almost a week. Moler was charged with 
the murder of 17-year-old K’Lynn Kohr, 
who was found dead in a Huntsville mobile 
home on Labor Day of that year.

“It was through good teamwork in 
processing the crime scene and being 
diligent in the investigation that allowed us 
to uncover the DNA that led us to Moler,” 
Jeter said. “After a nationwide manhunt 
and the help of the Iowa State Police, we 
got him back to Texas. 

“I get a lot of satisfaction knowing he is 
going to have his day before a judge, and 
K’Lynn’s family is going to sleep a little 
better knowing he’s not out doing this to 
someone else,” he said.

While Jeter receives phone calls and 
letters thanking him for his work, he also 
sees the other side of victims’ families and 
what they are going through. Many times 
they are displeased with the timeline in 
which a crime is solved.

“This job is not like TV,” Jeter said. 
“Shows like ‘CSI’ have given people a 

false sense of security. What they do in an 
hour on a TV show often takes at least six 
months to a year to solve in real life.”

Jeter admits he 
couldn’t meet the 
demands of the job of  
a Texas Ranger without 
the support he receives 
at home from his wife  
of 18 years, Kristy,  
who is also a Sam 
Houston graduate.

“Most successful 
people, especially 
successful men, have a 
successful spouse behind 

them,” he said. “If it weren’t for my wife 
making sure our two teenage daughters and 
our house and pets are taken care of, there  
is no way I’d be where I am today.”

Jeter said he can’t imagine doing 
anything else and feels fortunate his career 
took the path it did. He is the only Sam 
Houston football player to ever become a 
Texas Ranger. 

When his schedule allows him, he 
returns to Sam Houston to teach 
kinesiology classes. He said he enjoys 
being there because of the difference the 
university made in his life, and he hopes it 
will be another avenue for him to make a 
difference in someone else. O

At Home On The Range By Amy Barnett

“One day I might be doing an 
interview and in the next few minutes 
I could be out working a major scene 
or a shootout, or tracking somebody 
on a horse with tracking dogs.”
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Nancy Kratzer, a 1979 SHSU alumna, 
was only the second woman in the country 
to be hired as a federal agent with the U.S. 
Department of Health, Education and 
Welfare Investigations Office—one of a 
handful of women who were employed as 
federal agents during that time. 

As Kratzer continued her career, she 
rose to become the deputy special agent in 
charge of Homeland Security Investigations 
in Dallas, an office that focuses on protecting 
the U.S. and promoting public safety.

“I have been where you are sitting 33 
years ago,” Kratzer told an audience of 
criminal justice students. “I wanted to be 
in law enforcement, and I wanted to be 
a federal agent. But this was a man’s job. 
This was a man’s world.”

Kratzer, who retired from the 
Department of Homeland Security in 2010 

to open her own private investigation 
firm, said a lot has changed since she 
graduated, including opportunities 
available for women. Kratzer returned to 
her alma mater to participate in SHSU’s 

“Let’s Talk,” a fund raiser for the Honors 
College, and to share her experiences with 
more than 150 students at the College of 
Criminal Justice.

Kratzer got her first lesson in criminal 
investigative techniques after being chosen 
for the first federal internship offered by the 
College of Criminal Justice. She worked 
for the Office of Inspector General for the 
U.S. Department of Health, Education and 
Welfare, an agency charged with investigating 
health care violations and individuals 
committing fraud in the department. 

After taking copious notes on emotions, 
gestures and reactions in the case of a 

federal employee accused of embezzlement, 
she learned it was only the facts that 
mattered. She spent nine years in the job, 
combining her love of investigations with  
a passion for medical science.

Kratzer transferred to the U.S. Customs 
Service, which was one of two federal 
agencies that merged into the Department 
of Homeland Security in 2003 following the 
Sept. 11 terrorist attacks. 

The department, the second largest 
federal law enforcement agency behind 
the FBI, has a broad mission, investigating 
financial/money laundering; human 
smuggling and trafficking; document, 
identity and benefit fraud; contraband 
smuggling; crimes against children; 
counter-proliferation investigations, such 
as weapons of mass destruction, the illegal 
weapon trades and high tech espionage; 

Paving The Way For A New Breed Of Federal Agents

SHSU grad Nancy Kratzer didn’t allow gender issues to prevent her 
from getting her dream job.

Left: Kratzer, on scene at 
the site of the Oklahoma 
City bombing in 1995.

Below: In her office in 2010.
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commercial fraud; worksite enforcement; 
and transnational gangs.

“It includes any person, people or things 
coming into or going out of the country,” 
Kratzer said.

The Dallas Office of Homeland Security 
Investigations oversees 200 federal agents in 
128 counties in Texas and Oklahoma. Over 
the years, Kratzer has been involved in cases 
covering all aspects of the agency’s mission.

Kratzer demonstrated the many methods 
used to smuggle illegal drugs, goods and 
cash into the country, discussing how an 
internal body carrier swallows pellets 
filled with drugs and money, which are 
discovered with X-rays at local hospitals. 

“One man wrapped his body in bills trying 
to smuggle $149,360 into the country. Others 
packed their cars with drugs, which are 
detected by X-ray machines at the border. 
Some try to sneak drugs in the U.S. by 
hiding it in incoming merchandise,” she said. 

Kratzer recalled a case of concrete 
fence posts, each encapsulating six kilos of 
cocaine, that were shipped from Venezuela 
to Miami and then East Texas. Her office 
sat on the shipment on surveillance 24/7 
for two months before the first of the  
fence posts were claimed and the cocaine  
was exposed.

The agency also looks for counterfeit 
goods coming from other countries. The 
agency has discovered illegal shipments 
of fake Stoli vodka as well as counterfeit 
batteries. The clue: a nine-volt battery 
packaged in a case for AAA batteries. They 
also seized cigarette lighters in the forms 
of guns, cell phones and miniature musical 
instruments because they lacked a safety 
switch to protect children. 

“They will counterfeit anything that 
is popular,” Kratzer said. “Anything the 
public wants, manufacturers produce.”

The Dallas office also investigated the case 
of a longtime Boy Scouts of America official. 

He pled guilty to downloading multiple images 
of child pornography on his home computer.

Another aspect of the job is human 
trafficking and smuggling. While smuggling 
is the transportation of an individual or 
group across borders illegally with false 
or stolen documents, trafficking involves 
the use of coercion or force on individuals 
brought into the country illegally for work, 

services or the sex trade. 
“You ask if slavery still occurs and, yes, 

it does,” Kratzer said.
Kratzer also provided tips to criminal 

justice students on how to get a federal job. 
Kratzer said it is important to have a clean 
criminal record, not use drugs and always 
tell the truth. Job opportunities are posted 
on USAjobs.gov. O

Paving The Way For A New Breed Of Federal Agents By Amy Barnett
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Starlett Wilson Hollingsworth (BS ’63)
Starlett Hollingsworth’s passion for 

philanthropy has led her to serve as an active 
volunteer, leader and board member for the 
Ronald McDonald House for many years.

Originally from Arlington, Starlett 
majored in elementary education while a 
student at Sam Houston State. 

“I lived in a dorm the entire time that I 
went to Sam Houston, but did not experience 
a lot of campus life because I was on the ‘fast 
track’ to finish school,” she said. “I focused on 
my education.”

She married her high school sweetheart, 
Ben, and moved to Houston while he 
finished his last year at Rice University.

She taught fifth grade in Houston ISD 
and Spring Branch schools before she and 
Ben started their family. Today, their daughter 
Leigh lives in North Carolina and daughter 
Leslie lives in Houston. Starlett and Ben are 
the grandparents of three grandchildren.

Although their primary home is in 
Houston, the Hollingsworths also have a 
home in Steamboat Springs, Colo., where 

they spend a great deal of their time during 
the summer. 

In addition to her work with the Ronald 
McDonald House, Starlett is involved with 
the Strings Music Festival in Colorado. She 
has worked with the organization since its 
inception 25 years ago. The organization 
provides classical music entertainment in 
and around the Steamboat Springs area. 
She previously served on the board of the 
Houston Hospice, as well.

When she is not working as a volunteer, 
Starlett enjoys traveling, hiking, golf, 
playing bridge and reading.

Woodrow Watts (BBA ’31)
Education was so important to 

Woodrow Watts’s family, that his parents 
moved the family from Grapeland to 
Huntsville so that Woodrow and his four 
siblings could get a college education. All 
five received their undergraduate degrees at 
Sam Houston.

They include B.C., who taught at Sam 
Houston State, the University of Texas, and 

Southern Methodist University; E. J., who 
spent 30 years in education; Harmon, who 
spent 20 years in education; and Morella, 
who was a teacher in South Texas before 
dying at the age of 20 from a rare disease.

Woodrow attended Sam Houston 
from 1928 – 31. He majored in business 
administration and minored in chemistry and 
physics. Later he earned his master’s degree 
at Texas A&M and his doctorate from the 
University of Houston by attending night 
classes, summer school, and weekend classes 
while teaching.

He served in the Air Force during 
World War II for three-and-a-half years. 
After the war he worked in Houston 
schools as an educator and an administrator. 
Among the highlights of his career were 
opening the Robert E. Lee High School 
and leading the Merit Scholars at Lamar 
High School. He retired as deputy 
superintendent of secondary schools for  
the Houston ISD. 

Woodrow met his wife, Ruth Elrod, 
also a Sam Houston graduate, at Goodrich, 
where he was principal and Ruth was a 
teacher. They were married for 67 years 
and enjoyed traveling overseas and 
throughout the United States before Ruth’s 
death in 2006.

Where Are They Now?

Alumni are doing interesting things since leaving SHSU.  
Look to future issues for people you may have sat next to  
in biology, business or English. We may even feature you!
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Today, Woodrow, who is 99 years old, 
enjoys exercise class every day, going to 
Bible study, and attending news group 
meetings. He lives in Palestine.

Randy French (BBA ’78)
Randy French, president of Stylecraft 

Builders, has been in the homebuilding 
industry since 1986. 

A native of the Bryan/College Station 
area, Randy helped run his family’s child 
care centers, known as French’s Schools, 
during his college years. In 1982, the 
French family sold the five commercial 
child care centers to KinderCare.

He then became the owner and 
operator of Stylecraft Builders and has 
watched his business grow from four 
homes a year to 200.

Randy’s company partnered with ABC-
TV’s “Extreme Makeover: Home Edition” 
program to transform a home and animal 
shelter for a family in Washington County 
to provide a safer environment. Afterwards, 
he hosted an appreciation dinner for all 
the volunteers who worked on the project. 
More than 400 people attended, and the 
family presented Randy a plaque inscribed 
with words of gratitude for all his company 
had done.

He and his company have also been 
involved in home construction projects 
through Habitat for Humanity.

He recently returned to Huntsville as 
the developer of a subdivision north of 
town. In addition to the new Huntsville 
development, Randy’s firm has subdivisions 
in the Brenham, Bryan, College Station, 
Hilltop Lakes and Waco areas.

In addition to operating his company, 
Randy has served on numerous boards, 
church organizations and other community 
projects. He and his wife, Cheryl, are the 
proud parents of six children.

Richard Christie, Jr. (BFA ’84)
Rick Christie has been involved in the 

advertising and television business for the 
past 27 years and has continued to build on 
this experience by owning and operating 
Studio W, Inc., a broadcast film and video 
production company, for the past 16 years.

As a filmmaker Rick began his career 
making travel documentaries. Producing 11 
documentaries, his film destinations included 
Australia, Fiji, Kauai, Barbados, Cancun, 
Cozumel, and the U.S. Virgin Islands. 

Since then he has gone on to 
produce seven additional feature-length 
documentaries. His award-winning 

productions have earned him six Emmy 
Awards; nine Emmy nominations; and 36 
cable, corporate and advertising awards. 
His productions have been viewed in 
the Smithsonian Institute, Metropolitan 
Museum of Art, and nationally on network 
and cable television.

He is also the producer of the award-
winning Brutal Truth Project, a series of 
documentaries for PBS about child abuse 
prevention and violence prevention.

A native Houstonian, Rick received a 
Bachelor of Fine Arts degree, majoring in 
radio, television and film, from SHSU. He 
has continued postgraduate education by 
completing several executive management 
courses through the Jesse H. Jones Graduate 
School of Administration at Rice University.

In 2001, Rick was presented the 
Dan Rather Award by the SHSU radio-
television program in recognition of his 
outstanding achievements.

While a student at SHSU, Rick played 
four years for the lacrosse team. He has 
remained involved in the sport by coaching 
his sons and being an active member of the 
Bellaire High School Lacrosse Booster Club.

Rick and his wife, Tracy, are the parents 
of two sons, ages 20 and 18, and a 13-year-
old daughter. O

Where Are They Now?

Fa l l 2 011    33



Doris Hebert Gimpel
Doris Hebert Gimpel, a 1959 graduate 

of Sam Houston State University, was 
a Texas educator for more than 30 years, 
before her retirement.

Among her accomplishments and honors 
are the Richardson Outstanding Teacher 
Award, an Honorary Life Member of the 
National PTA, and the Distinguished Service 
Award from the Richardson Optimist Club.

In 1996, she was named Outstanding 
Elementary Teacher of Year for the State 
of Texas.

Since moving to Huntsville, she has 
been active with the Walker County 
Chamber of Commerce. She has been 
honored with the chamber’s Ambassador of 
the Year Award in 2009 and the Volunteer 
of the Year Award in 2010.

Gimpel has been active through 
involvement and leadership as a past board 
member and current volunteer with the 

Wynne Home Arts Center and a board 
member of the Friends of the Huntsville 
Public Library. She is also a member of First 
United Methodist Church of Huntsville, a 
past member of the Sam Houston Memorial 
Museum board, and a member of Alpha Chi 
Omega social sorority.

She has been a loyal volunteer and 
supporter of Sam Houston State University 
and an active participant with the SHSU 
Alumni Association. She is a Life Member 
of the association and has served as a 
member of the board of directors.

Karen Bain Gray
Karen Bain Gray earned a Bachelor of 

Science degree in teaching in 1980, a Master 
of Education degree in administration in 
1990, and mid-management certification in 
1991, all from SHSU.

She served as a teacher and campus 
administrator, as well as an education 

leadership coordinator at Region VI 
Education Service Center.

She was the director of the SHSU 
Office of Alumni Relations during 2005 and 
2006. Under her leadership, the Alumni 
Association grew in membership, increased 
events, introduced the online community 
and alumni directory, and established the 
first alumni chapter.

After her retirement, Gray continued to 
work with the Alumni Association, serving 
as a board member and, along with her 
husband Bobby, supporting events and 
making contributions to SHSU. The Grays 
are Alumni Association Life Members.

Through the years, Gray has been 
involved with such community endeavors 
as the Houston Livestock Show and Rodeo 
Lamb Committee and the PTO and PTA.

She has also been a member of 
University Women and a supporter of the 
Walker County Heifer Scramble Association, 
the Walker County GoTexan Scholarship 
committee, and CASA of Walker and 
San Jacinto Counties. She is a member of 
Northside Baptist Church.

Nancy and John Hoyt
Nancy and John, of Hewitt, met at SHSU 

in 1974 when John was a senior majoring in 
political science and Nancy was a freshman.

They married in 1977 and moved to 
Nacogdoches when John was hired by 
Holly Farms. After several years, Hudson 
Foods hired John as vice president of sales 
and marketing, and the Hoyts moved to 
Rogers, Ark.

In 1988, the Hoyts returned to Texas, 
where they had the opportunity to 
reconnect with their alma mater.

Following the tragic death of Nancy’s 
brother in a skiing accident, the Hoyts 
established the Greg Lundgren Athletic 
Scholarship in his memory at SHSU. They 
became Life Endowed Members of the 
Alumni Association and have sponsored 

Seven Honored For Service

Doris Hebert Gimpel, Karen Bain Gray, John and Nancy Hoyt, Scott 
McCarley, Cindy Pierce, and Billy A. Smith, Sr., were honored as the 
2011 Alumni Association Service Award recipients at a luncheon on 
April 15 in the Lowman Student Center Ballroom, for their fulfillment 
of the university’s motto, “The measure of a Life is its Service.”
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numerous association events statewide 
through the years.

John served as a member of the 
association’s board of directors for seven 
years. During the past two years of his 
term, he served as vice president and in 
2009 served as president.

Nancy has served on the board of 
directors of Planned Parenthood of Central 
Texas and numerous committees for the 
United Methodist Church.

John served as a member of the Executive 
Leadership Council for SHSU’s recent “Share 
the Vision” capital campaign and has been a 
member of the President’s Circle for five years.

He has also served as a member of  
the championship athletic committee, the 
Sam Houston Memorial Museum board, 
and the most recent SHSU presidential 
search committee.

Scott McCarley
A former member of the Alumni 

Association board of directors, Scott 
McCarley earned a Bachelor of Science 
degree in environmental science and 
chemistry in 1973 and a Master of 
Business Administration degree in 1975.

He has actively participated in or  
led such alumni initiatives as the Alumni 
Association membership committee;  
the board of directors membership  
phone drive; and the Alumni Association 
canned food drive for the SHSU Tree  
of Light ceremony.

In addition to being a Life Member of 
the SHSU Alumni Association, McCarley 
has served as a member of the Sam 
Houston Rodeo Alumni board of directors 
and has been the Sam Houston Southern 
Region Rodeo announcer for seven years.

He and his wife, Mary, have established 
four endowed scholarships at SHSU for 
students in business, environmental science, 
the performing arts, and to recognize 
community service.

McCarley is a member of The Mixed 
Review, a local band that has played for 
and participated in benefits, raising over 
$500,000 in the past 10 years for such 
organizations as the Good Shepherd 
Mission; Christmas Cheer Club; MD 
Anderson; SAAFE House; Huntsville 
firefighters; and Relay for Life.

He has been involved in the Fair on the 
Square, Sam Houston Folk Festival, 4-H 
Horse Club, the Audubon Society, Huntsville 
Community Theater, Texas Outlaw Music 
Festival, Main Street Huntsville Advisory 
Board, Walker County Fair Association, and 
the Airing of the Quilts.

Seven Honored For Service



McCarley also supports the Huntsville 
Rainbow Room, SAAFE House, YMCA 
and the Grandpersons Center.

Cindy Pierce
Born and raised in Walker County, 

Cindy Pierce is the owner/operator of 
Heartfield Florist in Huntsville.

She has been a loyal supporter of and 
activist for SHSU and the community for 
many years. Through her business, she has 
provided hours of planning and decorating 
for numerous university events.

A Century Club member of the Alumni 
Association, Pierce supports Bearkat 
athletics and the agriculture department,  
as well as the university as a whole through 
her participation in SHSU activities  
and programs.

To provide financial assistance for 
deserving students, she and her husband, 
Danny, established the Danny and Cindy 
Pierce Family Scholarship Endowment for 
agriculture and industrial sciences.

Her community involvement includes 
serving as past president and current 
board member of the Walker County 
Fair Association; current vice president of 
Walker County Special Utility District; past 
president of the Junior Service League; and 
current board member of the Huntsville-
Walker County Chamber of Commerce.

She is a graduate of the Huntsville 
Leadership Institute, and she supports many 
local organizations including the Pregnancy 
Care Center and SAAFE House.

Billy A. Smith, Sr.
Billy A. Smith, Sr., a 1979 graduate, 

founded Midway Oilfield Constructors, 
Inc., in 1981. With the help of his wife 
Kathy, four children and many loyal 
and long-time employees, MOCI has 
grown with offices now in four states and 
approximately 250 employees.

The Smiths have given back to SHSU 
through scholarships in athletics, the College 
of Business Administration, and the College 
of Education. They have supported many 
events at Sam Houston including Let’s 
Talk, Letterman’s golf tournaments, football 
auctions, and other events.

Smith is a former Bearkat letterman 
in football, has been on the Hall of Honor 

Selection Committee, and is an endowed 
member of the Letterman’s Association.

He has been instrumental in helping out 
in area communities through supporting 
numerous county 4-H fairs and auctions 
in Madison, Walker, Leon and Robertson 
counties. The Smiths have also been avid 

supporters of Madisonville ISD athletic 
programs and school projects for over 20 years.

The Smiths are members of the First 
Baptist Church of Madisonville and have 
been active in the church supporting 
numerous building projects and the 
Pathway of Light project each year. O 

36   SHSU H e r i t a g e  Magaz ine





Sam Houston State University 
Office of University Advancement 
Box 2537 
Huntsville, Texas 77341-2537


