
SHSU 403(b) Plan Authorized Contact Representatives for Vendors 
 
 
Each authorized vendor has approved specific representatives to work with SHSU employees.  
All plan vendor business by employees should coordinate through these contacts.  
 
              
Fidelity Investments  
Sean J. Conti 
1-888-735-5032 
 
ING Life Insurance and Annuity Company  
Robert Waddell 
1-800-525-1265 
 
MetLife 
Christopher Moore 
1-800-236-8489 
 
Pentegra Trust Company (formerly RSGroup) 
Jerry Roberts 
1-800-275-7569  
 
TIAA-CREF 
Mark Farinas 
1-800-842-2638 extension 242038 
 
VALIC  
Walter Holmes 
1-800-892-5558 extension 89016 
 
 
 


