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Types of Florist 
1. Explain the difference between a specialty florist and a limited florist.

2. Which of the following targets a specific need in the market by specializing in one segment of the industry?

a. Specialty shop

b. Full service shop

c. limited shop

3. List the necessary skills needed to be in the floral design industry.

4. Describe the duties and responsibilities of a head designer.

5. Which of the following floral shop concentrates on specialty and party work for an exclusive client base?

a. specialty shop

b. studio operation

c. full service shop

6.  T
F
Most florist in the United States are individually owned or

family operated employing less than ten people.

7. Briefly describe the duties of an assistant designer.

8. Which of the following types of floral shops would you find in a Kroger, HEB or Walmart?

a. Franchise

b. Full service

c. Mass market

9.  T
F
A head designer would be responsible for filling out cards and 

delivery tags.

10. How is a wholesale florist different from the other type of floral shops?

11. Which of the following services is a convenience to the customer?

a. delivery

b. on site designing

c. neither a or b

12. Which of the following floral shops offers a wide variety of flowers by the stem or the bunch?

a. Studio shop

b. Specialty shop

c. Stem shop

13. Briefly describe what an owner manager does.

14. Who would be responsible for pricing weddings, reception or large parties?

15. What is unique about a franchise floral shop?

16.  T
F
 A delivery person is not responsible for fixing arrangements 

after delivery.

17.  T
F
There is usually only one head designer per floral shop.

18. Which of the following types of floral shops caters to elite clientele?

a. full service

b. carriage trade

c. whole sale

19. Which of the following is responsible for telephone and direst face to face interaction?

a. owner

b. designer

c. salesperson

20.  T
F
Flowers add a feeling of warmth and welcome to any room.

